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More Compliments From Customers...

Dear Patricia,

Now things have settled down after my celebrations and Alex's wedding last week I have
time to write. Thank you and your team very much for helping make my 60th birthday
party so successful. It was exactly as I wanted and from the comments in letters from my
guests the all enjoyed themselves. There was praise for the food, (particularly the
canapés) service and band. From my point of view you also ensured that everything went
to the agreed timetable.

I am enclosing a photograph of the team taken by Judy my eccentric friend who climbed
on the table to take pictures. A quote from her "what a willing, helpful, friendly catering
team". That sums it up beautifully. A colleague at work asked my ex boss about the party.
He replied, "just how Sue had planned, but better" and that would not have been
possible without your help. I would not have been possible without your help. I would
be willing to be a reference for you in the future if you so wish.

Mrs East - November 2002

  

Dear Patricia,

Thank you so much for providing us with such a lovely meal last night and thank you
too to all your staff who were so pleasant and helpful during the evening. You all helped
to make our birthday dinner an extremely enjoyable occasion.

Phrena Wilkinson - Edlesborough W.I.

  

Dear Patricia,

Just a little note to say thank you to you and your staff for all your hard work at our
party.

The food and service was excellent, I shall certainly be in touch with you when we
entertain again.

Kind regards.

Valerie Carr - December 2000

  



Dear Patricia,

Just to say thank you and your staff again for the magnificent day we had on Saturday.
We have been overwhelmed with compliments of the excellence of our choice of caterer
- the superb food - yourself and your girls, cool calm and collected at all times. The
marquee so beautifully arranged, in fact the whole day from beginning to end was a
complete success and we can't thank you enough.

I must also apologise again for the late start which you accepted with complete
composure, so thank you all again for making it such a wonderful day.

Joyce & Eric Samuel - July 2001

  

Dear Patricia,

What a smashing 'do' you provided!

It was a most impressive presentation appreciated by all the guests, with delicious food,
beautifully prepared, well presented at the tables and efficiently served by your team of
delightful and helpful waitresses.

Yes, the venue has to be comfortable, the weather kind - particularly in a marquee, the
Bride and Groom traditionally late and the entertainment appropriate. But, the most
important and lasting memory taken away by the guests is always the catering.

I know how much planning and hard work 'behind house' you put into making this such
a memorable day for us and we are most grateful to you personally and your team. 'Front
of house', your staff were extremely smart, highly efficient with the serving and it was a
brainwave having someone devoted to looking after the children - oh, how they enjoyed
their special menu and being entertained!

Again, very many thanks for a service, incredibly well carried out. I would recommend
you to anyone who appreciates attention to detail on the day.

Yours sincerely

Tony Prichard - April 2002

  



Dear Patricia,

Thank you for the excellent meal and service on Saturday. Everybody said how much
they enjoyed the food. My Son & Daughter-in-law were very pleased with everything as
was I. Thank you once again.

Yours Sincerely

Jenny Dowers (Mrs) - July 2001

  

Dear Patricia,

Thank you for a super spread-it was just what was required. People were particularly
complimentary about the cakes!

Regards

Jackie Lyon - April 2002

  

Dear Patricia,

I am sorry that it has taken so long to get back to you, but things have remained hectic
since Angela's party.

I would like to thank you for the highly professional service that you provided for
Angela's 40th birthday party. The number of guests that we had at the event made
service a challenge, to say the least, but you achieved an incredibly high satisfaction rating
from absolutely everyone at the party.

In particular, the attention to detail for the guests who preferred specific wines was really
appreciated and noticed, the food was commented upon for it's excellent flavour with -
one guest even saying that it was the first vegetarian meal she had had at a party and not
felt she was part of the unfavoured minority!

Please could you pass on my and Angela's thanks to your staff, and my thanks for
handing over the kitchen in such fine condition at the end of the evening.

If the occasion arises, we will have no hesitation in coming to you again.

Yours sincerely

Richard Preece - April 2002
P.S. Please feel free to use this letter as a recommendation from a very satisfied
customer.


